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DETAILED ACTION 

Claim Rejections - 35 USC §102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international 
application designated the United States and was published under Article 21(2) of such treaty in the English 
language. 

2. Claims 1-16 are rejected under 35 U.S.C. 102(e) as being anticipated by Shea (US 
6,623,369 Bl). 

3. As per independent Claims 1, 11, and 14, Shea discloses a self-service sales 
management system (method, program), comprising: a skill authentication server; a shop 
terminal (bowling center system); a customer terminal and a card company server, which 
are interconnected via a communication network; wherein said skill authentication server 
comprises means for creating skill authentication test questions (C7-C8, system obtains 
profile information performance data and ability test information) on the basis of a screen 
input information, calculating a skill authentication result on the basis of a customer test 
answer information for the skill authentication test questions, and transmitting the 
customer test answer information and the skill authentication result to said shop terminal 
and said card company server (C7-C8, User information saved in system and transmitted 
to smart card); said customer terminal comprises means for transmitting the customer 
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test answer information for the skill authentication test questions to said skill 
authentication server; said card company server comprises means for creating an ID card 
for storing the customer test answer information and the skill authentication result; and 
said shop terminal comprises means for transmitting the screen input information to said 
skill authentication server and means for making a guidance on the basis of the customer 
test answer information and the skill authentication result that are stored in said ID card 
(C7-C9, Handicap information adjusted based on acquired information). 

4. As per Claim 2, Shea discloses wherein said skill authentication server comprises skill 
authentication test creation means for transmitting a home page of a test question creation 
information input screen regarding a self-service read from a storage unit, storing the 
screen input information input into the homepage of the test question creation 
information input screen regarding the self-service in said storage unit, and creating a 
home page including the skill authentication test questions on the basis of the screen 
input information (C4-C9). 

5. As per Claim 3, Shea discloses wherein said skill authentication server comprises skill 
authentication means for transmitting a home page for inputting a personal information of 
customer, which is read from the storage unit, storing a customer personal information 
input into the home page for inputting the personal information of customer in said 
storage unit, transmitting the home page including the skill authentication test questions, 
which is read from said storage unit, storing the customer test answer information that is 
input into the home page including the skill authentication test questions in said storage 
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unit, deciding a skill of the customer on the basis of the customer test answer 
information, and storing the skill authentication result in said storage unit (C4-C9). 

6. As per Claim 4, Shea discloses wherein said skill authentication server comprises an ID 
card data issuance means for transmitting the customer personal information, the test 
answer information and the skill authentication result that are read from said storage unit 
(C4-C9). 

7. As per Claim 5, Shea discloses wherein said skill authentication server comprises skill 
authentication test creation means for transmitting a home page of a test question creation 
information input screen regarding a self-service read from a storage unit, storing the 
screen input information that is input into the home page of the test question creation 
information input screen regarding the self-service in said storage unit, and creating a 
home page including the skill authentication test questions on the basis of the screen 
input information, skill authentication means for transmitting a home page for inputting a 
personal information of customer that is read from said storage unit, storing a customer 
personal information that is input into the home page for inputting the personal 
information of customer in said storage unit, transmitting the home page including the 
skill authentication test questions that is read from said storage unit, storing the customer 
test answer information input into the home page including the skill authentication test 
questions in said storage unit, deciding skill of the customer on the basis of the customer 
test answer information, and storing the skill authentication result in said storage unit, 
and an ID card data issuance means for transmitting the customer personal information, 
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the customer test answer information and the skill authentication result that are read from 
said storage unit (C4-C9). 

8. As per Claim 6, Shea discloses wherein said shop terminal comprises a browser for 
gaining access to a home page for test question creation regarding a self-service, 
displaying a home page of a test question creation information input screen that is 
received from said skill authentication server, and transmitting the screen input 
information input by a operator to said skill authentication server, and a shop terminal 
storage unit for storing a customer personal information, the customer test answer 
information and the skill authentication result that are received from said skill 
authentication server (C4-C9). 

9. As per Claim 7, Shea discloses wherein said customer terminal gains access to a home 
page for the skill authentication test questions, displays a home page for inputting a 
personal information of customer that is received from said skill authentication server, 
transmits the personal information of customer input into the home page for inputting the 
personal information of customer by the customer to said skill authentication server, 
displays a skill authentication test question screen that is received from said skill 
authentication server, and transmits the customer test answer information input into the 
skill authentication test question screen by the customer to said skill authentication server 
(C4-C9). 

10. As per Claim 8, Shea discloses wherein said customer terminal displays a home page for 
inputting the personal information of customer that is received from said skill 
authentication server, transmits the customer personal information input into the home 
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page for inputting the personal information of customer by the customer to said skill 
authentication server, displays the home page including the skill authentication test 
questions that is received from said skill authentication server, and transmits the customer 
test answer information input into the home page including the skill authentication test 
questions by the customer to said skill authentication server (C4-C9). 

1 1 . As per Claim 9, Shea discloses wherein said shop terminal comprises ID card processing 
means for reading the customer personal information, the test answer information and the 
skill authentication result that are stored in an ID card, and rewriting the customer 
personal information, the test answer information and the skill authentication result with 
the customer personal information, the test answer information and the skill 
authentication result that are stored in the storage unit of said shop terminal upon a 
rewrite instruction, collation means for comparing the customer personal information, the 
test answer information and the skill authentication result from said ID card processing 
means with the customer personal information, the test answer information and the skill 
authentication result that are stored in the storage unit of said shop terminal, and 
outputting the rewrite instruction to said ID card processing means, if they are 
unmatched, and guidance means for making a guidance on the basis of the customer 
personal information, the test answer information and the skill authentication result that 
are stored in the storage unit of said shop terminal (C4-C9). 

12. As per Claim 10, Shea discloses wherein said shop terminal comprises ID card 
processing means for reading the customer personal information, the test answer 
information and the skill authentication result that are stored in an ID card, and rewriting 
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the customer personal information, the test answer information and the skill 
authentication result with the customer personal information, the test answer information 
and the skill authentication result that are stored in the storage unit of said shop terminal 
upon a rewrite instruction, collation means for comparing the customer personal 
information, the test answer information and the skill authentication result from said ID 
card processing means with the customer personal information, the test answer 
information and the skill authentication result that are stored in the storage unit of said 
shop terminal, and outputting the rewrite instruction to said ID card processing means, if 
they are unmatched, and guidance means for making a guidance on the basis of the 
customer personal information, the test answer information and the skill authentication 
result that are stored in the storage unit of said shop terminal (C4-C9). 
13. As per independent Claims 12 and 15, Shea discloses a self-service sales management 
method (program), comprising: a step of transmitting a home page of a test question 
creation information input screen regarding a self-service read from a storage unit (C4- 
C5, WAN interface); a step of storing a screen input information input into the home 
page of the test question creation information input screen regarding the self-service in 
said storage unit; a step of creating a home page including skill authentication test 
questions on the basis of the screen input information (C4-C5 and C7-C8); a step of 
transmitting a home page for inputting a personal information of customer, which is read 
from said storage unit; a step of storing a customer personal information input into the 
home page for inputting the personal information of customer in said storage unit (C7- 
C8, system obtains profile information performance data and ability test information); a 



Application/Control Number: 10/633,520 Page 8 

Art Unit: 3629 

step of transmitting the home page including the skill authentication test questions, which 
is read from said storage unit; a step of storing a customer test answer information that is 
input into the home page including the skill authentication test questions in said storage 
unit; a step of deciding the skill of the customer on the basis of the customer test answer 
information, and storing the skill authentication result in said storage unit; and a step of 
transmitting the customer personal information, the customer test answer information and 
the skill authentication result that are read from said storage unit (C4-C5 and C7-C9, 
Handicap information adjusted based on acquired information). 
14. As per independent Claims 13 and 16, Shea discloses a self-service sales management 
method (program), comprising: a step of displaying the a home page of the test question 
creation information input screen; a step of transmitting a screen input information input 
by a operator; a step of storing a customer personal information, a customer test answer 
information and the skill authentication result in a storage unit of a shop terminal (C7-C8, 
system obtains profile information performance data and ability test information); a step 
of reading the customer personal information, the customer test answer information and 
the skill authentication result that are stored in an ID card (C7-C8, User information 
saved in system and transmitted to smart card); a step of rewriting the customer personal 
information, the customer test answer information and the skill authentication result with 
the customer personal information, the customer test answer information and the skill 
authentication result that are stored in the storage unit of said shop terminal upon a 
rewrite instruction; a step of comparing the customer personal information, the customer 
test answer information and the customer skill authentication result from said ID card 
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with the customer personal information, the customer test answer information and the 
skill authentication result that are stored in the storage unit of said shop terminal, and 
outputting the rewrite instruction, if they are unmatched; and a step of making a 
guidance on the basis of the customer personal information, the customer test answer 
information and the skill authentication result that are stored in the storage unit of said 
shop terminal (C4-C5 and C7-C9, Profile information stored and handicap information 
adjusted based on acquired information). 

Conclusion 

15. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

16. Additional Literature has been referenced on the attached PTO-892 form, and the 
Examiner suggests the applicant review these documents before submitting any 
amendments. 

17. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is (571) 272- 
6807. The examiner can normally be reached on Monday through Thursday, 8am - 
5:00pm. 

18. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone numbers for 
the organization where this application or proceeding is assigned (571) 273-8300 for all 
official communications. 
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19. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the Office of Initial Patent Examination whose telephone number is 
(703) 308-1202. 



May 1,2008 

/Jonathan Ouellette/ 

Primary Examiner, Art Unit 3629 



